CoPiLoT

PROFESSIONAL

Advanced Route Optimization and
Real Time Windows

Arriving onsite within a specific, customer convenient, time window guarantees
improved customer satisfaction and enhances overall company efficiency.

DELVERY #0000 ATAT = 1:35 PM 7 87% eec00 ATET & 2:01PM 7 84%
LocATON DAY FC__LOCATION P Locamon | DAY 0 Z CELD
T [ (e wa Wo0a R osovon [TuE/m p— A
|aLosa. THURS. PHLOVATH | WED/FRI e Plan or Edit Trip Add Stop Edit Trip My Route (7 DragRoute
Jsvaoore  weorri AL (w0
HONOAY poveL fa
—
lasao_— rarsoumn _rou AU, WAoo roL | e dbnton
T ek v R ALK Technologies W) T
Juror e AoGERELD, WA [Tags Princeton, NJ 08540 ¢ 3
TS ROGUERVER [FARSOUTH FeL g Beattystown
saor Ire/ma Beflidere e
sowrose [ °
jsornc. e sco et . Chester
sea lFAR SoUTH et Sovereign Bank Arena Hampton
e - — Sovereign Bank 5 .
(Cawas ALY K0DELY sverwoop [wonoar
ey T R
orTon  wowoav sl lweoim y Brag
ICAVE ANCTION AR SOUTH ~ FoL staes (g New Jersey Convention & Expo N3
(CoNTRALPONT 5% s0UTH L SToaL voxoAy Center °
(CHEHALS WA DAY staviow fweosem Flemington
T ) weorr susumny v
coron e ey SNRVER - fcouTRaL - fe
lcorserr e AT oAy SweEThowe w0 ra.
T T AKESOE NODELY TNGNT | weD/e Berkeley Plaza %
[commeuss s Lapne CONTRAL L TERREBOM lconra o 735 Springfield Ave
FARSOUTH  FCL LAKE TS
lcomuas o o weorm THovonE 1w/
esveL. wee LowGvEw  ows TuALATN [voTR .
loaLLxs NoNOAY ey o TuRR et P Geo Washington Conv Ctr
jowwscus T AL NoDELY VANCOUVER, WA [ ¢
OAVSGEEC  FARSOUTH FOL NnVLLE  MONDAY vasHon, WA [TiuRs 2570 Maryland Rd
joavion NONOAY NEDFORD  FARSOUTH  FCL VENETA weorem s
[ESWONES, WA WOWDAY FCL wwAE  TUE/THR WesTLke [N DELY
joowao e oUW weDiRR westoe s .
|ouNDEE. MONDAY NOMMOUTH __ MONDAY WEST SALEM [NONDAY. Rutgers Athletic Center
] NowOE  WeD/fR wama  [vooar NJ 08854
[EAGLE PONT Fapsours FoL wTANGEL  weovrm wims e som fa
jasT PoRTLAND NIRTLE GREEK  FARSOUTH  7CL. WLSONVILE  [NOW/THR
st saLew— weo/mi NEWSERG  MoNDAY WASTON —_Jean soum_raL
B WA HONDAY NORTHPLANS  THRS wooosUR [weD/FR
S ] W PORTLAID TR L NoxoAY F ACE Conference Center N3 Mebiford Lakes
JELGENE ] OAKLAND. FARSOUTH FOL Ridge Pike & Manor Rd °
o “ s o Rerlin
ean sou EveRy OmHeR TesoAY C: 51500 TR
R0 TUESDAY O EVERY NONTH [FCU $3000 TIME DISTANCE ETA
louve - nosri Nonay
0T ol ek ST VRS WESGF B 457 TROUSALE FEAY B4 KPS 2:43 hr 113 mi 4:44PM

Options Calculate Route (=] Alternate “ -

Delivery schedule
sent from back office
application to

CoPilot Professional
optimizes the stops to
meet any existing time

New optimized route
and accurate ETAs used
to produce precise time

CoPilot Professional. windows/SLAs. windows for customers.

By combining CoPilot Professional's routing algorithms with the preferences and pre-defined Service Level
Agreements (SLAs) stored in back office planning systems, organizations have the ability to accurately
schedule a mobile worker to arrive at a location to perform work within a specified time window. This precise
timing can then be shared with the end customer.

Business Benefits

Improve first-time delivery success
Generate smaller, accurate time windows for greater customer convenience
Improve driver productivity with the possibility of servicing more appointments or deliveries/pickups per shift

Increase field worker confidence and adoption with a winning combination of technology and local knowledge

Reduce driver training time for new and agency drivers



Generate Accurate Time Windows

CoPilot Professional takes a worker's schedule of up to 250 stops from a back office planning or mobile job
management application and optimizes the route on the mobile worker's handheld device. This removes the need to
manually plan driving itineraries. The route is compared against any SLAs in place and revised, as required, in order to
satisfy them.

If a company chooses, the option for a mobile worker to reorder stops based on their local knowledge is available.

Once the route is finalized, other employees and end customers can be notified by text or email via the back office
application of the specific time window in which the mobile worker will arrive.
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® Groups stops in a logical order to speed-up the process of optimization on the handheld device and maximize the

number of achievable deliveries
» Uses road distances as opposed to a straight line between delivery points to calculate the route
» Takes SLAs and time restricted windows into account when route planning
®» Experienced drivers can be empowered with the ability to adjust stop order prior to finalizing the route
» Facility to factor in driver break time and wait times, to improve the accuracy of customer ETAs

» Links seamlessly with mobile workflow and back office planning applications

Advanced Route Optimization is an additional module available for the CoPilot Professional SDK.

For further information on the route optimization capabilities of CoPilot Professional,

contact busdev@alk.com, or visit copilotgps.com/pro
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